


    
    
    
    
    

    



    
        
        
            
        

        
    

    

    

    
        
            Skip to main content
            

                
                    
                        
                    
                
                
                    
                        
                            
                                
                            
                            Open Search
                        

                        
                            
                                
                            
                            Close Search
                        

                    
                    
                        
                            
                                
                            
                            Login
                        
                    

                    
                        
                            

                            

                            

                        

                        
                            Open Menu
                        

                        
                            Close Menu
                        

                    
                


                
                    

    Search entire website
    
    


                

            

            
                
                        
                
            
                
                    
                        
                        
                    
                
                My account
            
        


        	Home
	Bill & account
	
                            
                                Toggle Waterwise child links
                            
                            Waterwise
                            	
                                            Waterwise plants
                                        
	
                                            Benchmark your business
                                        
	
                                            Watering days
                                        
	
                                            Waterwise specialists
                                        
	
                                            Waterwise products
                                        
	
                                            Waterwise offers
                                        
	
                                            Waterwise programs
                                        


                        
	Outages & works
	
                            
                                Toggle Climate & water child links
                            
                            Climate & water
                            	
                                            Climate change & WA
                                        
	
                                            Environment & sustainability
                                        
	
                                            Rainfall & dams
                                        
	
                                            Perth's water supply
                                        
	
                                            Groundwater
                                        
	
                                            Desalination
                                        
	
                                            Wastewater
                                        


                        
	
                    More
                    
                        	
                                    
                                        Toggle Developing & building child links
                                    
                                    Developing & building
                                    	
                                                    Building
                                                
	
                                                    Applying for services
                                                
	
                                                    Subdividing
                                                
	
                                                    Land use planning
                                                
	
                                                    Working near assets
                                                


                                
	
                                    
                                        Toggle School programs child links
                                    
                                    School programs
                                    	
                                                    Water supply & water conservation
                                                
	
                                                    Water in Aboriginal culture
                                                
	
                                                    Waterwise experience
                                                
	
                                                    Waterwise school action plan
                                                


                                
	
                                    
                                        Toggle About us child links
                                    
                                    About us
                                    	
                                                    Careers
                                                
	
                                                    Latest updates
                                                
	
                                                    Media releases
                                                
	
                                                    Visiting our dams
                                                
	
                                                    In the community
                                                
	
                                                    Suppliers & contractors
                                                
	
                                                    The way we work
                                                
	
                                                    Our performance
                                                
	
                                                    Our commitments
                                                
	
                                                    Contact us
                                                


                                


                    

                


    

                    
                                
                    Help & advice
                    Outages & faults
                    Contact us
        

                        
                            
    
    

        
            

    



    
        
            
            

            

            

            

        

        
    




        




    

                        

                    

                

            

        
        
            
        

        
            
            


    
        
                    
            
                
                    
                        
                            
Think climate change. Be waterwise.                            

                        

                        
                            
                                
    
        
        

        
            Pay my bill

            
                
                Account number
                    This is located at the top of your bill

                    
                        
                        
                        
                            
                        

                    

                    
                        
                            Toggle remember my account number tooltip
                            We will remember your account number until you ask us to forget it. For more details please visit our privacy policy.
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                        How Perth's water sources have changed over time
                    


                    
                        Climate change has dramatically affected where we get our water from. Because rainfall is unpredictable, we now have a growing reliance on more energy-intensive and expensive, rainfall-independent drinking water sources. This includes desalinated seawater - water from the Indian Ocean with salt and impurities removed. 

There are fluctuations in our water source mix year to year, depending on how much rainwater we get. But, on average, Perth has relied on desalinated seawater over the past 5 years for around half of its drinking water supply. This is expected to increase in the future.
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                    Stay informed about outages impacting you

                    Get water supply alerts delivered to your phone or email and stay informed about outages affecting your home or business, including outage times and when your water is back on.

                    Sign up for alerts
                

            

        

        

        
                
    

        

    


    
        
            
    
    
        
            Adapting our water supply to climate change

            
Ever wondered how climate change has affected our water supply?

        

        Find out more
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Years of declining rainfall means less water flowing into your dams.

* Average monthly streamflow between 1911 - 1974
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                            Environment and sustainability

                            
We’re on the road to net zero greenhouse gas emissions by 2035. To meet our target, we’re not just looking into traditional renewables. We’re also recovering and reusing energy from our own operations. From solar to biogas to wind powered water, follow our journey so far. 
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                            Flexible payment options

                            
We have flexible payment options to make managing bills easier for households and businesses.

                        

Find out more                    
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16 Feb 2024                            | 
Update        
        
            
                Therapy program brings hope and healing to the Fitzroy Valley
            
        

        
            Grants from Water Corporation and Lions Club of Broome have helped launch a recreational equine therapy program in the Fitzroy Valley.
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29 Jan 2024                            | 
Update        
        
            
                Win tickets to The Pool
            
        

        
            To celebrate our partnership with Black Swan State Theatre Company, we’re giving away 10 double passes to The Pool by Steve Rodgers. Find out how you could win tickets.
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                Our landmarks in the sky
            
        

        
            The Perth metropolitan area and most of Western Australia is well served by water towers. 
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                Water Corporation acknowledges the Traditional Custodians throughout Western Australia and their continuing connection to the land, water and community. We pay our respects to all members of the Aboriginal communities and their cultures; and to Elders past, present and emerging.
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